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MORNINGSIDE
LEGAL SERVICES

LANGUAGE SOLUTIONS FOR
THE LEGAL INDUSTRY



Morningside is a recognized leader in
comprehensive language solutions for
the legal industry. We provide the
world's largest law firms and corporate
legal departments with a full suite of
services, ranging from translation of
contracts and compliance
documentation to full-scale
multilingual litigation requiring
certified translation and foreign
language document review. We
deliver customized legal document
translation solutions based on the size
and budget requirements of your case,
utilizing industry-leading technology
to ensure accuracy, lower costs and
faster turnaround times. Find out why
97% of the Am Law 200 and 90+
leading global brands rely on us for
their legal language support needs.
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MORNINGSIDE LEGAL
LANGUAGE SOLUTIONS

Due to the increase in cross-border litigation and regulatory
investigations, more legal matters include foreign-language
documents than ever before. When inundated with foreign
language data, count on Morningside to help you navigate the
eDiscovery process with a full suite of language & litigation
support services that help reduce costs, minimize risk, and ensure
error-free deliverables.

Whether you need on-demand legal interpretation or a scalable
solution for translating thousands of foreign-language
documents, Morningside has the legal experience and resources
to get the job done on-time and on-budget.

PRACTICE AREAS

Morningside provides legal translation & litigation support

services in a broad range of practice areas including:
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FAST FACTS

J We have 20 years of experience providing end-to-end

language support on hundreds of complex legal matters.

J 3,400+ legal clients in 51 countries.

" Ourclientsinclude 97% of AM LAW 200

J 7.2 year average client relationship.

J We partner with in house counsel at 90 + leading global

companies.

J Legal document translation services are supported by a
rigorous quality management system that is certified to
the latest ISO 9001 and 17100 standards.

" Ourlinguists possess at least five years of legal translation
experience and undergo a rigorous vetting process to

verify their skill set and subject matter expertise.

q/ Our industry-leading client platform, HUB, makes it easy
to submit new projects 24/7, and keeps your data safe
with ISO 27001-backed controls.
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THE MORNINGSIDE
ADVANTAGE

i

Professional Language Solutions in
over 200+ Languages

Our global network of 8,000+ certified translators are experts in
dozens of technical fields and practice areas, increasing

turnaround for time-sensitive requests.

Unwavering Commitment to Quality

With a rigorous quality management system that is certified to
the latest ISO 9001 and 17100 standards, we have 20 years of
experience providing end-to-end language support on

hundreds of complex legal matters.

Our three-tier editing and proofing process with built-in

redundancies guarantees precise and accurate translations.

Cutting-Edge Technology

We rely on industry-leading CAT tools, translation memory (TM)
and term bases for greater accuracy, lower costs and shorter

turnaround times.

Superior Customer Experience

Working with Morningside is simple and convenient. New
clients gain access to Morningside's HUB client platform where
they can easily request and accept new quotes, upload files,
track projects and access detailed reports 24/7. Our end-to-end
support means we are always available to answer questions

and discuss your project in detail.
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FOREIGN LANGUAGE
EDISCOVERY SOLUTIONS

Multilingual Document Review

To lower costs and speed up review times, Morningside quickly assembles a highly
qualified team of multilingual attorneys and linguists with the skill set and subject
matter expertise your project requires. Our reviewers can work onsite, online or at
review facilities.

Certified Human Translations

Our certified human translation services are often used for legal and official
documents that must be submitted to courtrooms, government offices or
regulatory bodies around the globe. These certified translations are regularly
entered as a legal record in state, federal, and international courts and worldwide
jurisdictions and agencies, including the SEC, USPTO, WTO, FDA, and WIPO. Our
expertise in country-specific regulations, global compliance and dozens of
technical fields and practice areas means that our translations achieve the highest
level of quality and are backed by our ISO 9001 and 17100 certified quality
mManagement system.

Interpretation

Our certified interpreters are carefully selected for their extensive legal
experience, language proficiency, and expertise in the relevant subject matter.
Our linguists arrive on-time, professionally attired, and fully briefed on the case
and relevant subject matter. We also offer confidential over-the-phone and video
remote interpretation for legal matters.

Machine Translation (MT)

For matters that involve high volumes of foreign language documents,
Morningside provides a suite of enhanced machine translation options to help
lower costs and accelerate turnaround times. MT produces a "gist" translation that
helps determine relevance to the case and identify documents for human
translation.

eDiscovery

Strike the right balance between accuracy, cost, and speed. If you require
translation of foreign language documents during eDiscovery, Morningside can
partner with you to tailor a custom solution that takes your budget, timeframe
and confidentiality needs into account to produce the best possible results.

ELM Solutions

Our ELM solutions help high-performing legal departments streamline complex
legal operations, manage legal spending and analyze data. ASCENT provides
visibility into all aspects of your legal operations with a fully-integrated,
configurable dashboard that delivers information when and where you need it.
Our ELM solutions adapt to your existing processes so your team can easily
customize dashboards and make better decisions.
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SERVICES
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ISO-Certified

Quality Management 24/7 Service

Morningside's quality management Our international presence
system comply with the highest means we can process
standards in the industry and is certified translation requests 24/7,

to ISO 9001:2015 & ISO 13485:2016. Our including weekends and
quality assurance process includes holidays. We are fully equipped
multiple rounds of editing and proofing to handle expedited translation
with built-in redundancies to ensure and interpretation requests,
accuracy, proper terminology, and legal including next-day and same-
defensibility. day service.

Security & Confidentiality

Morningside understands the importance of security and confidentiality in
the legal industry and takes strict precautions to protect the confidentiality of
your documents. That's why we are the only major legal translation and
language services provider with an information security management system
certified to ISO 27001.

CASE STUDY

When one of the industry’s largest intellectual
property firms obtained several thousands of
Japanese technical documents, it contacted
Morningside to assist in the translation of all the

materials into English.

With only a week to review, attorneys utilized
not only Morningside’s expert translators, but
also our document reviewers to help determine
which documents were relevant to the case and

required word-for-word human translation.

Morningside's professionals worked tirelessly on the
project until all translations were completed. Over 1
million words were translated in one week and
submitted as evidence in a large biotech patent

infringement case.
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®MORNINGSIDE

a Questel Company




